
1. Open the hood of your gate opener and press the reset button on the gate operator circuit board.

2. Press the orange button on the photo eye to turn on the infrared beam, Figure 1.
You should see a red light hit the reflector. Make sure the red light is inside the circle, Figure 2.
Once properly aligned. the red and yellow light on the photoeye should be lit, Figure 3.

3. Press the orange button on the photo eye to turn off the infrared beam. Important, make sure
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this light remains off!
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Photoeye Troubleshooting

If the gate is having trouble closing, it could be that the photoeye isn't aligned anymore, or a wire could 
be loose. Press and HOLD the remote control. If the gate can close, there is a problem with the photo 
eye. Follow these steps to reset your photoeye.

Note: Make sure nothing is blocking the photo eye. Objects such as trees, bushes, boxes, or other objects 

blocking the photo eye will cause the gate to not close properly.

Step 1: Alignment Check

Perform a check to make sure the photoeye is aligned with the reflector on the other side.

Figure 3



Step 2: Wire Check

Make sure none of the wires are loose. 

Some photoeyes contain 3 or 4 wires. Follow the images below to make sure none of your wires came 

loose. If a wire did come loose, use a flathead screwdriver to loosen the top, insert the wire into the 

opening, and use the flathead screwdriver again to tighten the top.
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Step 3: Inner-Wire Check

Use a screwdriver to open the back of the photoeye.

In the image to the right, circled in yellow, make sure these two inputs are 

tightly connected and not loose. Use your finger and push down on these 

two inputs to make sure it's tightly connected.



Step 4: Photosensor Terminal Connector Check

Ensure that the photosensor terminal connector wires are not loose.  Figure A and B.

If loose, push the wires in until the connection is secured.

Also, pull the photosensor terminal connector from the circuit board and reconnect tightly. 
Figure C.

Figure A: Location of photosensor 
Terminal Connector

Figure B: Close up of photosensor 
terminal connector.

Make sure the wires marked in the two 
yellow squares in the picture above are 
tightly connected and are not loose.

Figure C: Pull the photosensor terminal 
connector from the circuit board and 
then push it back down tightly.
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